FAYETTE COUNTY E911 COMMUNICATIONS

2003 Annual Report

Law Enforcement

FCSD FCMO FPD
Number of Calls Dispatched 15.962 441 11.545
Number of Pullovers 7.221 231 7.193
Number of Officer Initiated Calls 47.849 15.529 25.099
Total Number of Calls 71.032 16.201 43.837
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FAYETTE COUNTY E911 COMMUNICATIONS
2003 Annual Report

Number of Calls By Zone

FCSD FCMO FPD PCPD TPD
Zone 1 11.790 4.771 10.103 20.122 2.119
Zone 2 8.697 11.344 9.800 12.380 3.260
Zone 3 12.670 4.093 30.154
Zone 4 10.091 12.211 14.548
Zone 5 26.352
Zone 7 7.219
Outside Jurisdiction 1.432 86 411 786 165
Total Number of Calls 71.032 16.201 43.837 77.990 5.544
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2003 Annual Report

Average Response Time Departmental

FAYETTE COUNTY E911 COMMUNICATIONS

FCSD FCMO FPD PCPD TPD
00:10:22 00:10:43 00:05:11 00:05:16  00:05:19
Average Response Time by Zone
FCSD FCMO FPD PCPD TPD
Zone 1 00:12:34 00:15:05 00:06:14 00:06:47 00:06:40
Zone 2 00:10:26 00:11:46 00:06:07 00:06:45 00:06:26
Zone 3 00:09:56 00:07:32 00:06:07
Zone 4 00:12:01 00:05:55 00:06:56
Zone 5 00:11:40
Zone 7 00:05:17
Number of DUIs
FCSD FCMO FPD PCPD TPD
73 2 61 147 28
2003 DUIs by Agency
TPD
9% FCSD
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Average Total Time for DUIs
FCSD FCMO FPD PCPD TPD
01:42:00 01:45:00 01:59:00 02:48:00 02:17:00
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FAYETTE COUNTY E911 COMMUNICATIONS
2003 Annual Report

Fire and Emergency Services

FCFD FFD PCFD
Number of Fire Calls 1.100 653 521
Number of EMS Calls 4.067 1.548 1.741
Total Number of Calls 5.167 2.201 2.262

Fire vs EMS Calls by Agency
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W EMS Calls 4.067 1.548 1.741
O Fire Calls 1.100 653 521
Average Response Times
FCFD FFD PCFD
Fire Calls 0:04:21 0:04:24 0:04:10
EMS Calls 0:05:17 0:03:56 0:04:10
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FAYETTE COUNTY E911 COMMUNICATIONS

2003 Annual Report

Number of Calls by Primary Station

FCFD FFD PCFD
Station 1, 91, 81 369 1.490 754
Station 2, 92, 82 578 711 604
Station 3, 83 599 604
Station 4, 84 2.131 300
Station 5 486
Station 6 119
Station 7 182
Station 8 488
Station 10 215
Total Number of Calls 5.167 2.201 2.262
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FAYETTE COUNTY E911 COMMUNICATIONS
2003 Annual Report

2003 FFD Calls by Primary Station
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FAYETTE COUNTY E911 COMMUNICATIONS
2003 Annual Report

Communications Center

Radio Calls

Dispatches 52.739
Officer-Initiated 144.787
Pull-Overs 26.708
Total Number of Radio Calls 224.234

2003 Radio Calls
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Average Operator Response Time **

FCSD FCMO FPD PCPD TPD
0:02:14 0:02:52 0:01:40 0:02:01 0:01:54

FCFD FFD PCFD
0:00:53 0:00:49 0:00:52

Highlighted times meet the goal of <2 minutes for Law Enforcement and <1 minute for Fire/EMS.
**QOperator Response time is calculated from the time the call is received until the time the call is

dispatched. If a call is held due to officer availability or the Dispatcher must handle a call of higher
priority, this will increase the Operator Response Time.
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FAYETTE COUNTY E911 COMMUNICATIONS
2003 Annual Report

Telephone Calls

Administrative ** 141.739
911 Calls 42.589
Total Number of Telephone Calls 184.328

**We are unable to identify the source of calls on these lines. This total
does include an undetermined number of Cellular 911 calls.
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